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Waving Hands – Success at Legislature! 
By Marilyn Call 
 
 
The 2013 Legislature was a new challenge.  One-third of the House of Representatives are new and 
my long-time legislator friends who had risen to positions of much power were no longer there.  
Scary.  That means it’s time to make friends with new Representatives and new Senators. 
 
I asked Rep. Rhonda Menlove from northern Utah to sponsor the Interpreter Amendments Bill.  I 
knew she was a very busy legislator as Co-Chair of the Human Services Appropriations committee, 
however she has a new granddaughter who became deaf because of the CMV virus.  She was such a 
great sponsor, very aggressive and on top of the Bill each step of the way.  (Mitch Jensen’s article will 
explain why this Bill was needed.)  This Bill passed the evening before the last day of the session. 
 
Rep. Menlove sponsored other Bills that affect Deaf and Hard of Hearing people which you can read 
on-line.  We have a new advocate for the Deaf and Hard of Hearing on capitol hill.  She sponsored: 
 

• The Interpreter Bill that was passed. 
• HB 81 – CMV Public Health Initiative.  
• SB 56 Co-sponsored 211 – Information and referral network co-sponsored by Sen. Osmond 

whose father is Virl Osmond.   
 
We also received our funding request.  The $50,000 for expanding Hard of Hearing services to the 
rural areas was not given a high priority by the Human Services Appropriations Committee.  We 
would not have received this funding without help from Executive Appropriations.  Thanks to all 
who sent emails and made calls to members of that committee.  
 
This funding will allow DSDHH to hire very part-time assistants (15-20 hours a month) in areas like 
Blanding, Torrey and Vernal.  If you know of any Hard of Hearing people who live in rural areas with 
good teaching and people skills, give Robin Traveller their names and contact information. 
 
 

 
 



Great news from the Utah State Legislature! – Mitch Jensen, Director of UIP 

In 1994 a law was passed requiring that if interpreting services were being provided for pay the interpreter 
had to be certified. Over the years it became clear that the law had a huge loophole, and was very difficult to 
enforce.  

The 1994 law defined interpreter services as “those services provided for payment by an individual holding 
one’s self out as to be certified.”  This meant a person could simply say, “I’m not certified” but still provide 
services without any skills being assured.  

For the most part those providing services have been certified. However, there have been situations where 
those providing interpreting services were not certified, or qualified. In situations where uncertified 
individuals, who did not have the necessary skills, provided interpreting services the only enforcement power 
available was to send the individual a strong letter telling them not to do this any longer. 

This year the Division of Services to the Deaf and Hard of Hearing decided it was time to change the wording 
of the law to match the original intent, so that all individuals providing interpreting services would be 
required to have certification. Representative Menlove sponsored the bill with these language changes, and 
supported the bill until it passed the legislature. Now the law says “an individual is required to be certified as 
a certified interpreter if that individual provides interpreting services.” This is great news for the State of 
Utah. Where a qualified interpreter is required by law a certified interpreter must be provided. No longer can 
someone be hired and called a “signing aid” when they are providing interpreting services. The law requires 
they must be certified. 

So, what does this mean for you, the deaf and hard of hearing community? 

• You have rights that now can and will be enforced. 
• If you are seeing your doctor, dentist, in a work meeting, wanting to see a play, etc. then you have the 

right to a certified interpreter. 
• If you request an interpreter and no interpreters are provided contact the Utah Interpreter Program 

so we can contact the person responsible to provide the interpreter (UIP@utah.gov, 801-263-4874). 
• If you request an interpreter and a non-certified signer is provided instead of a certified interpreter 

get as much information about the signer as you can (name, contact information, etc.), relay that 
information to the Utah Interpreter Program and we will pursue legal action. 

• If you arrive at an appointment and aren’t certain if the interpreter is certified, you can ask to see the 
interpreter’s certification card issued by the Utah Interpreter Program.  

• If an interpreter is provided, but does not have the necessary skills for the appointment, then inform 
the interpreter and the place where you’re having the appointment that the interpreter does not 
have adequate skills. You can then request a different interpreter. You can also file a complaint with 
the Utah Interpreter Program as well.  

If you have any questions regarding the changes in the law or interpreters please feel free to contact our 
office.  

Mitch Jensen 
Utah Interpreter Program, Director 
5709 S. 1500 W. 
Taylorsville, UT 84123 
mfjensen@utah.gov 
801-263-4875 

mailto:UIP@utah.gov
mailto:mfjensen@utah.gov


Free Legal 
Advice 

When:  April 10 13, 2013 (Every 2nd Wednesday of each month) 
 
Where:  Sanderson Community Center of the Deaf and Hard of 
Hearing, 5709 South 1500 West, Taylorsville, UT  84123 
 
Time:  3:00 PM – 5:00 PM 

 
Appointment is required.  Please contact Joene Nicolaisen by April 8 at  
801-657-5218 (vp) or email at jfnicolaisen@utah.gov.   

.  Any ADA accommodations need to be requested when making an appointment.   
 

Talk private with lawyers from 
the Utah Legal Services if you 
have concerns about: 
•Employment discrimination 

•Social Security issues 

•Food stamps 

•Medicaid/Medicare 

•Landlord/Tenant Issues 

•Discrimination 

•Divorce 

•Custody 

•And other issues 



CASE MANAGEMENT 
CORNER 

SPOTLIGHT: 
CARALEE CRYE - Department of Workforce 
Services 
Do you have or need Medicaid or Food Stamps? Want a case 
worker that can sign and understand your needs as a deaf/ 
hard of hearing person?
The Department of Workforce Services (DWS) has a 
caseworker who is fluent in ASL and has a video phone!
Caralee Crye has worked for DWS for over 20 years. You can 
contact her directly to help you with your Medicaid/Food Stamp/ 
Child Care Benefits.
If you already have a case with DWS, you can ask to have your 
case transferred to Caralee.
Caralee's Contact Information:
Video Phone number is: 801-471-0634 (hearing and hard of 
hearing callers can also use this number and an auto relay 
service will interpret the call).
Email: ccrye@utah.gov
______________________________________________
DSDHH Case Management Team:
Joene Nicolaisen - jfnicolaisen@utah.gov - 801.657.8218 VP

Annette Stewart: ajstewart@utah.gov - 801.657.5226 VP/ 801.2663.4892 V

Kimberly Thornsberry - kthornsberry@utah.gov-  801.657.5227 VP

Grant Pemberton (Southern Utah)- gpemberton@utah.gov - 435.216.9306 VP/ 
435.673.8974 V 

RESOURCE OF THE MONTH:              
211/INFORMATION AND REFERRAL
Information and Referral is a non-profit organization that can help 
you find just about any resource in the state. 
Looking for child care, food, housing, etc? Just give them a call 
at 211 - or if calling with VRS/Relay services you will need to dial 
801-978-3333. 
You can also use their website to search for help:
www.informationandreferral.org 

SELF-HELP TIP: 
Need to find a resource but not sure how to?

Try:
● newspapers
● asking friends and family for suggestions
● websites
● doctors/nurses
● counselors/ social workers
● church leaders
● teachers
● contact DSDHH case management team



Conceptually Accurate Signed English  
learn American Sign Language using English-based vocabulary 

Registration is required!  Call the 
Front Desk at 801-561-3265    
1,000 Signs of Life book is required 
for the first day of class.  You can 
purchase the book from the teacher. 

Every Wednesday 
morning  

April 3-May 29, 2013 

 10am – 12pm 

Sandy Senior Center 

9310 South 1300 East 

Sandy, UT 

 People who are Hard of Hearing & Late Deafened and their Families, Co-Workers, 
Friends, and People who are losing their hearing 

Slow-paced class 

There are 2 parts of CASE classes.  
Part 1 covers manual alphabets, 
people, colors, questions words, 
adjective, adverbs, first half of 
verbs and time, seasons, weather.  
Part 2 covers manual alphabet, 
food, clothes, thoughts, emotions, 
second half of verbs, holiday, 
religion, health, body, home, 
community.  Doesn’t matter which 
class you start. 

Class will be taught in spoken English.  If any ADA accommodations are needed, 
please let us know when you register. 

Taught by,  
Kim Tolman 
Hard of Hearing Assistant 
State of Utah Division of Services to 
the Deaf and Hard of Hearing 



Chloe Palethrope 

Joleen Poe 

Victoria Ewell 

Luiz Fanco 

Amy Ebby 

Melissa Ballman 

Jennifer Duenas 

Makenna Guiver 

Brandon Stotts-Nay 

Breanna Tomlinson 

2013 Surprise Egg Hunt 
 

BIG THANKS TO  
35 GOLD HEART VOLUNTEERS! 

Ericka Sieger 

Abby England 

Laura Metz 

Cynthia LaFrese 

Tony Copeland 

Adela Mancera 

Jun Lu 

Amber Stengel 
 

 

Chae Vidal 

Mimi Black 

Amy Leivernois 

Claire Wang 

Meredith 

Peebles 

Winter Wester 

Mikelle Allred 

Kiera Pierce 

Brenda Pierece 

Samatha Phillipps 

Sylence 

Erin McMaster 

Emily Adcock 

Elizabeth Cox 

Maggie Fey 

 



 WANTED: Hard of Hearing Assistant 
 
for the following areas: 

1. Tremonton/Brigham City 
2. Roosevelt/Vernal 
3. Park City/Morgan/Kamas 
4. Panguitch/Glendale/Kanab 
5. Monticello/Blanding/Bluff 
6. Milford/Beaver/Cedar City 
7. Green River/Moab/LaSal 
8. Fairview/Manti/Salina/Richfield 
9. Delta/Nephi/Filmore 
10. Bicknell/Hanksville/Bolder 

The Utah State Division of Services to the Deaf and Hard of Hearing (DSDHH) is seeking 
individuals with hearing loss to teach community education classes to people who are hard of 
hearing and their partners.  Comprehensive training and materials will be provided.  This is a 
part-time position (15-20 hours a month), $16.00 per hour with flexible hours*.  Mileage to other 
cities will be reimbursed at the state rate. 
  
The person hired for this position will be trained to: 
  

∗ teach Coping Skills, Lipreading, basic sign language (CASE), and Living with Hearing 
Loss adult education classes 

∗ identify and assist senior citizens and others with hearing loss 
∗ attend health senior fairs to provide information to people with hearing loss 
∗ educate others about assistive technology and resources 
∗ be a peer mentor to others with hearing loss 
∗ help individuals with employment issues related to hearing loss 

  
Hands-on training for working one-on-one with people will also be provided.  DSDHH’s goal is 
to have a network of trained individuals throughout the state to identify and educate hard of 
hearing individuals about services, coping strategies, technology, resources, and support groups 
to help them maintain independence and decrease isolation.       
  
Applications are available from Laurie Bishop, lauriebishop@utah.gov or call 801-657-
5209.  The deadline to apply for this position is April 30, 2013.  
  
 *This is a part-time, temporary position, without benefits, without merit status as a state 
employee or guaranteed hours.  Applicants are required to pass a criminal background 
investigation before hire.  

mailto:lauriebishop@utah.gov
tel:801-657-5209
tel:801-657-5209


Coping Skills 
Hard of Hearing People, Family, Friends 

Lipreading/Facial Expression/Body Language 

Effective Communication Strategies 

Assistive Listening Devices 

People First/Denial/Family Gathering/Coping 

Communication Tips/Telephone Strategies 

Stress Management 

 Every Wednesday – April 10 – May 15, 2013 
10:00 0am 

 
Class held at: 

Millcreek Senior Center 
2266 East Evergreen Ave., Millcreek Township, UT 

 
 

Please register in person at Millcreek Senior Center or call  
385-468-3310.  If you have vision impairment, please inform us. 

 
 

Taught by, Robin Traveller, Hard of Hearing Specialist 
Sanderson Community Center of the Deaf & Hard of Hearing 

Taylorsville, Utah 
. 

 If any ADA accommodations are needed, please let us know when you register. 

Spouses and friends are encourage to attend 

FREE 



•Non-verbal communication 

•Awareness of speech clues 

•Understanding of phonetics & homophones 

•Speech development 

•Non-vocal drills 

9-week class on every  

Wednesday evening 

6:00pm to 7:30pm 

April 17 – Jun 12, 2013 

Class will be held at: 

Sanderson Community Center 

5709 South 1500 West 

Taylorsville, UT 

There will be no special accommodations available for this class because it is 

focused mainly on basic speechreading methods. 

Speechreading 
Deaf, Hard of Hearing, & Late-Deafened People 

This class is taught by Kim Tolman, Hard of Hearing Assistant, 

Sanderson Community Center of the Deaf and Hard of Hearing 



Living with Hearing Loss 

• Signs and Symptoms of Hearing Loss 
• Myths about Hearing Loss 
• Causes of Communication Breakdowns 
• Misunderstandings 
• Responses to Communication Breakdowns 
• Grieving over Hearing Loss 
• Ear, Sound, and Audiogram 

Free! 

Please sign up at the front desk of Legacy or contact 
Kate, Kate.Seader@utah.gov (541) 230-5655 (leave a 
voice message), (706) 513-2450 (text message only) 

Taught by, Kate Seader, Hard of Hearing Assistant 
State of Utah, Division of Services of the Deaf and Hard of Hearing 

Wednesday  April 3 – May 1, 2013 - - -  2:00 to 3:30pm 

Did you know that two out of three people over age 65 have a 
hearing loss?  You are not alone!  Join us for a fun and informative 
class on how you can take charge of your hearing loss! 

Class held: Legacy House of Logan 
  330 East 1400 North 
  Logan, Utah 84341 
  (435) 755-2877 

CART (captioning) and Assistive Listening Devices will be provided. If more 
accommodations are needed, request them at the time of registration.  

mailto:Kate.Seader@utah.gov
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DEAF and HARD of  HEARING 

DAY CAMP 

TWO DIFFERENT WEEKS for TWO GROUPS! 

June 17 to 21 for ages 7 to 12 

August 5 to 9 for ages 13 to 19 

8 am to 4:30 pm 

Admission: FREE!   

Siblings are welcome, too! 

ACTIVITES 

on what our country and state have done for us! 
 

DEADLINE: No mater than Friday, May 31st, 2012 

 

CONTACT: 

Eleanor  McCowan (emccowan@utah.gov) 



 

 

 

 

 

 

 

 

 

 

 
 
 

Eleanor McCowan, Chair 
emccowan@utah.gov 

 

 

 

 

SAVE 

THE 

DATE! 



4th: Self Defense Class- Ongoing 1st Thursday 
of the month. 3:30 in Hurricane. 750 S. 5300 
W.(by the DMV) 

12th & 13th: ASL "Boot Camp" Silent Weekend 
at Dixie High School. See flyer for full details 

12th: Iceberg Ice Cream social6:00 to 8:00pm 
StGeorge Blvd 

18th : Sego Lily Workshop. See flyer for details 

20th :Kite Festival see flyer for more details 

25th: Immunization workshop by Joyanne Bur
dette 
3:30 to 5:00 at SUDHHP center 

26th : ASL Social at Brad's Food Hut in Cedar City 
6:00 to 8:00pm 

27th: SALE Bazaar! At SUDHHP 7:00am to 
12:00 noon. 

Tuesdays 
StGeorge at SUDHHP Center 

530to 700 pm 
• Level1 Beginners 
• Levei4/Receptive Advanced level 
715to845 pm 
• Level2 Some knowledge 

Wednesdays 
5 30-700 pm Level31ntermediate 
715 to 845 pm Level1 Beginners 

Cedar City Public library 
Tuesdays 

5 00- 630 pm Level1 Beginners 
700 io 830 pm Level2 Some Knowledge 

Wednesdays 
5 00- 6 30 pm Level3 Intermediate 
700 to 8 30 pm Level4 Advanced 

Lip Reading Class Wednesdays 
StGeorge Senior Center at 12:30 

Terp Lab Nights every Monday at SUDHHP 
7:oopm to 8:30pm 

Sun 

March 31 

Easter 

7 

14 

21 

28 

APRIL 2013 
"OUR MISSION IS TO ENHANCE THE QUALITY OF LIFE FOR PEOPLE WHO ARE DEAF OR HARD 

OF HEARING BY PROVIDING EDUCATION, ADVOCACY AND ACCESSIBLE SUPPORT SERVICES" 

l\1on Tue Wed Thu Fri Sat 

1 2 3 4 5 6 
T erp lab Night ASL Classes ASL Classes Self Defense 

7-8:30pm Lip Reading class Class-ongoing 
Senior Center 3:30 

Tidbit: "World Pillow 
Fight Day" 

8 9 10 11 12 13 
T erp lab Night ASL Classes ASL Classes ASL "Boot Camp" Silent 

7-8:30pm Lip Reading class Weekend Dixie High 
Senior Center Iceberg r .~ ,,•~'!'') S h I (~:.iil..:W", C 00 

Ice Cream 'a--UJ{!.~.J 

Social St George 

15 16 17 18 19 20 
T erp lab Night ASL Classes ASL Classes Sego Lily Kite Festival 

7-8:30pm Lip Reading class Workshop 

~ Senior Center changed to 24th 

~~ 

22 23 24 25 26 27 SALE 
Terp lab Night ASL Classes ASL Classes Immunization Brad's Food Bazaar 

7-8:30pm Lip Reading class Workshop by Hut ASL Social 7-12 @ Senior Center Joyanne Burdett Cedar City 
Sego Lily Workshop SlJDHHP 

29 30 
Terp lab Night ASL Classes 

7-8:30pm 

~········ · ····· · ······················ · ··············· ' •••••••••••••••••••••••••••••••••••••••••••• 
: For Statewide activities, checkout www.uad.org : 
: For more information on state services www.deafservices.utah.gov : 

Checkout our Facebook page: : 
"South em Utah Deaf and Hard of Hearing Program" : •... ... ... .. .... . ... .. .. .. ..... ..... ... ... .. .. ... ... .. . , 

• ***** PLEASE NOTE •••••• : • 
• Remember to always RSVP to reserve your spot at any of the activities. : 
: If we receive less than 5 RSVPs, we will cancel the event. Let us know : 
: if you need any ADA accommodations when you RSVP. Thank you. • 

-··········································~ 
SOUTHERN UTAH DEAF AND HARD OF HEARING PROGRAMS 1067 E. TABERNACLE, SUITE 10 STGEORGE, UT 84770 

(435) 673-8974 VOICE (435) 216-9305 VP SUDHHP@UTAH.GOV 



FREE 

SELF DEFENSE 

CLASS (Ongoing) 
April 4th, 3:30pm 

620 South 5300 West Hurricane Utah 

(Near DMV, Washington County Sheriff Office, building next to Purgatory) 

Will start to offer every first Thursday of the month. 

l,.irflited space 

12 slots 

(Vlust RsvP bY 
(Vlarch 29th 

Taught by 

Laszlo Vegvari & Eric Trombley 

ASL Interpreters provided 

If need other ADA accommodations, please let us know at 

the time of RSVP by March 29th, 2013 to 

SUDHHP@utah.gov 



 

ASL Boot 

Camp 

Southern Utah 3rd Annual Silent Weekend 2013 

Track 1 Room #117 

Track 2 Room #118 

Track 3 Room #119 

Track 4 Room #120 
 

Friday, April 12, 2013 

4 : 3 0 p m  –  5 : 0 0  p m  Registration 

5 :00  pm –  5 : 30  p m 

Opening Ceremonies 
Master of Ceremonies: Travis Kayhart 

(Dixie High Auditorium) 

5 :30  pm –  6 : 30  p m Dutch Oven Dinner (Outdoor Retreat) $11.00 

6 :30  pm –  7 : 30  p m Getting to Know You Games 

7:30  pm  –  9 :30  pm 
Silent Film Night:  “The Legend of the Mountain Man” 

(Dixie High Auditorium)  

Saturday, April 13, 2013 

9 : 0 0  a m  –  9 : 3 0  a m  Registration 

9 : 3 0  a m  –  1 0 : 0 0  a m  A.S.L. Social time 

1 0 : 0 0  –  1 1 : 0 0  a m 
Keynote Address: Dan & Stephanie Mathis  

(Dixie High Auditorium) 

1 1 : 0 0  p m –  1 : 0 0  p m Games 

1 2 : 0 0  p m –  1 : 0 0  p m Lunch (Sponsored by Southern Utah Deaf and Hard of Hearing Program) 

1 : 1 0 p m  –  2 : 0 0  p m 

Video Relay Service 
and Deaf Technology 

Workshop 
 

Clint Behunin 

Deaf Language and 
Idioms 

Workshop 
 

Betty Jones 

International Deaf 
Cultures and 

Gestures 

Workshop 
 

James & Bonita 
Leek 

Hearing and Deaf 
Perspectives  

Workshop 
 

Grant Pemberton 

2 : 0 0  p m  –  3 : 3 0  p m Games 

3 : 3 0  p m  –  4 : 2 0  p m 

Video Relay Service 
and Deaf 

Technology 

Workshop 
 

Clint Behunin 

Deaf Language and 
Idioms 

Workshop 
 

Betty Jones 

International Deaf 
Cultures and 

Gestures 

Workshop 
 

James & Bonita 
Leek 

Hearing and Deaf 
Perspectives  

Workshop 
 

Grant Pemberton 

4 : 3 0  p m  –  5 : 0 0  p m 

Closing Ceremony 
Master of Ceremonies: Travis Kayhart 

(Dixie High Auditorium) 

 



Come, socialize, and 
enjoy the area's Kite 

Festival! 

Saturday 

April 20th 

10:30 to 2:00 pm 
Location: Sun River Golf course east end of 

field. Look for Karen's red-n-white umbrella. 

Bring: Lawn chairs, sunscreen, hat or some kind 

of shade, water, and snacks to share. 

Plsa·se inform1 l!fS by Aprn 15th_ w,.IJ'lp plan·s, toJ t;·ome 

andl so· we c·~n. keep an ''·eye" Q~t.fo:rr yo.t~ ~! 

Contact: SUDHHP@utah.gov or by Video Phone to (435) 
216-9305 for more information and map to Sun River. 

Fr¥1 ~: lihis is a local FamHYi Event~~ Free to) the Public. Parking is 
limited. Shuttles will be provided by the Festival organizers. 

No smoking and11Noi Pets Allowed., ·Forrmore information: 
www. dixiekitefestival. c·om 



 

If need other ADA accommodation,  please let us know at the time of RSVP 

 

What are  

Immunizations? 

Taught in ASL by 

Joyanne Burdett 

             SUDHHP 
               Southern Utah 

Deaf and Hard of Hearing 
Program 

 
1067 East Tabernacle #10 

St. George Utah 84770 

 Learn various kinds of immunizations and 

what each immunization is for? 

 Which vaccinations are recommended for all 

adults… and for adolescents? 

 How do vaccines work?   

 How are vaccine made?   

 Are vaccine safe? 

 Recommended Adult Immunization schedule.   

April 25, 2013 

3:30-5:00 pm 
At SUDHHP 
Please RSVP by April 22nd 

(VP): 435-216-9305 

e-mail: sudhhp@utah.gov 
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